
My Dental Buddy

MDBUDDY UK LTD · TRADING AS MY DENTAL BUDDY

Organisational
Assurance Summary
Information governance, data protection and security assurance for
commissioners and partners

MDBuddy UK Ltd is a dentist-led digital health company addressing children's oral health

inequalities through supervised toothbrushing programmes and supporting technology. This

summary provides commissioners, host settings and partners with the core organisational, data

protection and security facts needed for first-line due diligence. Detailed governance documents

are available on request under appropriate confidentiality terms.

Organisation

Legal entity MDBuddy UK Ltd, trading as My Dental Buddy

Company registration 14934239 (registered in England and Wales)

Registered office 427 Kings Road, Stretford, Manchester M32 8GN

Sector UK digital health / children's oral health

Leadership Dr Ramzan Mohammed, Chief Executive Officer
(registered dental professional)
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Data Protection and Information Governance

ICO registration ZB894415

Data controller status MDBuddy UK Ltd acts as data controller for
the personal data it processes in delivering
its programmes and products.

Data Protection Officer Dr Ramzan Mohammed (registered DPO) –
privacy@mydentalbuddy.com

Caldicott Guardian Dr Ramzan Mohammed

Governing standards UK GDPR; Data Protection Act 2018;
Caldicott principles; ICO Children's Code
(Age Appropriate Design Code)

Children's data Treated as the highest-sensitivity category,
with data minimisation by default and
processing assessed under UK GDPR
Article 8 and the Children's Code.

Information Security

Cyber Essentials Certified – certificate
CC958277-726C-4F8F-89E1-
D2E75CBBCE98

Certificate validity Valid to 06 December 2027

Security framework Policy suite aligned to NCSC guidance and
ISO 27001 control thinking; secure-by-
design approach for health and AI systems.

Data location Personal data hosted on secure UK servers
with encryption in transit and at rest.

DSPT NHS Data Security and Protection Toolkit
completed where a commissioner requires
it.
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Clinical and Safeguarding Governance

Clinical leadership Dentist-led, with a Clinical Governance
Framework and Clinical Safety Officer
responsibility assigned.

Clinical risk
management

Operated in line with DCB0129 clinical risk
management standards.

Safeguarding Designated Safeguarding Lead in post;
safeguarding policy aligned to Working
Together to Safeguard Children and
Keeping Children Safe in Education. See
the separate Safeguarding Summary.

Safer recruitment DBS checks and safer recruitment applied
to all personnel working with children.

Insurance and Corporate Assurance

MDBuddy UK Ltd holds business insurance cover appropriate to its
activities (Hiscox). Certificates of insurance, including confirmation of
professional indemnity and public liability cover, are available to
commissioners on request.

Governance Documents Available on Request

The following are available to commissioners and host settings under
appropriate confidentiality terms as part of a full governance pack:

Anti-bribery and corruption, conflict of interest, gifts and hospitality,
modern slavery and human trafficking, whistleblowing, and equality,
diversity and inclusion policies maintained.

Controlled document suite maintained under a formal Document
Control Policy with a single approval authority.

Master Data Protection Policy and Children's Data Protection Policy

Record of Processing Activities (Article 30 register) and Data
Retention Schedule

Data Breach Response Plan and Information Security / Cybersecurity
policies

Data Protection Impact Assessment documentation
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Contact

Data protection and IG
enquiries

privacy@mydentalbuddy.com

Programme and
partnership enquiries

school@mydentalbuddy.com

Registered office
427 Kings Road, Stretford, Manchester
M32 8GN

This is a public-facing assurance summary. It is provided for information and due-diligence
purposes and does not vary the terms of any contract or data sharing agreement.

Safeguarding Children Policy and DTAC compliance statement
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